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Airtight security
Canvas reduces the risk of inadvertent disclosure of secure 
content and improper system usage with object-level security. 
User access and authentication are managed by your native 
Active Directory system.

 − Supports Windows Single Sign-On (SSO)
 − User permissions, including access to specific sources 

and operations, are assigned and managed by the 
system administrator.

 − Role-based security makes management of large numbers 
of users and permissions easy and flexible

Adding Canvas is easy. Just order the number of 
Canvas Clients desired for PCs, smartphones, or 
tablets, the Canvas Server software, and the Canvas 
Media Server if using mobile clients. If your plans 
call for a video wall, order the Fusion Catalyst display 
wall processor. You add the network, PCs, iOS and 

Android smartphones and tablets, server hardware, 
and your streaming sources. There are no hidden 
costs and no complex pricing schemes with essential 
features offered as added cost “options.” Every 
Canvas system is fully featured.
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System requirements
Canvas Client
CPU
PC: Intel Core 2 Duo 2.4GHz
or equivalent
RAM
4GB RAM, minimum
Operating System
Windows 7 Pro

Canvas Server
CPU
Intel Xeon 2.4 GHz or equivalent
HDD
20GB, minimum
RAM
4GB RAM, minimum
Operating System
Windows 7 32-bit Pro, Windows 7 64-bit 
Ultimate, Windows Server 2008

Network
LAN/WAN
Gigabit Ethernet, TCP/IP
Wireless
Wi-Fi, 3G, 4G/LTE
Active Directory
Canvas Server utilizes customer’s Active Directory 
server for user authentication.
Capacity
The Canvas system can run on many indigenous 
enterprise networks. Bandwidth requirements are
dependent on number and types of streams. 
Maximum performance is assured with a dedicated 
video network and appropriately selected routers 
and switches.

Canvas iOS Client
OS
iOS 6.1 or later
Devices
iPhone 3GS, 4, 4S, 5, or later
iPad 2nd Gen, 3rd Gen, 4th Gen, or later
iPad Mini 1st Gen or later

Canvas Android Client
OS
Jelly Bean, or later
Devices
Android smartphones and tablets

Supported Streams
Video Streams
H.264
Desktop Streams
VNC (Only on PC and Video 
Wall clients)

Uniquely adaptable
Canvas defines flexibility, supporting a broad range 
of common networks and applications, as well as 
unique customizations.

 − Supports most enterprise LAN and WAN network 
configurations

 − Supports 3G and 4G mobile networks
 − Supports integration with popular UCC platforms 

and VMS systems
 − Robust API permits the creation of customized 

features and integrations

Easy to own

See and engage every corner of the global enterprise, 
from anywhere, on any device.



Jupiter Canvas

See everything. 
Work anywhere. 
Sharing a common operating picture is essential to 
effective management, but often team members 
don’t work in the same room – or even on the 
same continent. Canvas delivers real-time video 
and data from across the enterprise and empowers 
collaboration with team members in any location.

The Canvas System 

Canvas is real-time visual intelligence. Users can access 
and share video feeds and data with colleagues anywhere 
in the world, on virtually any device. With a rich set of 
familiar tools, users can collaborate using the latest 
information in ways that were not previously possible.
A secure client-server architecture with Active Directory user authentication and 
object-level security. Runs on existing LAN/WAN, wi-fi and mobile networks.

Powerful, intuitive design
Canvas is designed for busy 
managers with more important 
things to do than learn yet 
another new system.

Collaboration, evolved
Canvas enables managers to 
annotate directly on live video 
shared with remote colleagues 
across a broad array of devices.

 − Circle, label, identify, or annotate areas of interest 
on live video

 − Use the keyboard to type comments directly on 
live video

 − Drag shapes from the toolbar to any area in the 
video to be resized, colored and titled

 − Create whiteboards for brainstorming

Canvas is designed to empower users to access 
visual information quickly, share it seamlessly, and 
collaborate powerfully on any device. Everything 
from the icons to the menu structure to the workflow 
ergonomics is crafted for ease of use and familiarity. 
What’s more, the Canvas interface is designed to 
work similarly across platforms. A user of Canvas on 
a PC or mobile device will be able to run the system 
on the largest control room display wall.

Instant connection and access 
Canvas transforms your computer, tablet 
or smartphone into a portable video wall to 
provide instant connection and access to 
essential visual information from anywhere. 
Share camera feeds and real time data for 
rapid, well-informed decision making.

End-to-end collaboration
Canvas elevates teamwork to a level 
previously unimagined by enabling remote 
users to be both sources and destinations 
for visual information. Colleagues can 
annotate directly on live video streams 
as events unfold, empowering true 
end-to-end collaboration.
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